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Kmathukadavu, Coimbatore 642 109

To, Date: August 27, 2019
WIRELINE ”‘-“‘)UJ FION INDIA PVT LTD,

C1, 339,3rd Fleor, VUE GRANDE,

Chinna Samy Foad, Siddhapudur,

Coimbatore-641044.

Kind Attn: Mr. VIJAYAKUMAR.Y, Manager -Global Enterprise Sales Group
Mobile:+91- 3394616003, nI ‘s,/fja“,’@‘y".f{S,F,ELm

Sub: Purchase Order for Airtel 54 Mbps 1:1 Internet bandwidth ILL Connectivity —Reg

Dear Sir,

Date: WLS/19-20/covering letter/1073/Akshaya Date August
17, 2019. With referenice to the above, we are placing our Purchase Order for the supply of 54 Mbps 1:1

Yearly Amount (Rs.) -
2,40,000.00

2,40,000.00 |

Our discussion on the same and your quote

Internet Bandwidth

| SLNo Particulars
] .

1 54 vibps Internet Ban /

BN RN

Total

Terms and conditions

. Contract Period : Minimum Two Year {Two Years from the date of activation)
. Delivery Locations : AKSHAYA COLLEGE OF ENGINEERING AND TECHNOLOGY,
Kinathukadavu, Coimbatore, Tamil Nadu 642109

1. Delivery s October 1% of 2019

2. Tax s Inclusive of L:H Taxes

3. Payment s Payment - Quarterly in advance
4.SLA 1 99.00%

5. NOC Support - 24X7 365 Days

6

7

Kindly supply the said items at the earlies:

Thanking you

Yours faithfully

For AKSHAYA COLLEGE OF E,rxx;wfmgmnrg,g"}:r«.m TECHNOLOGY
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Agreement for 54Mbps Internet

AGGREEMENT FORM — INTERNET LEASED LINE
iLL Service access under ISP License Terms & Canditions

This “Customer Application Form” (CAF) shall mean together (i} the customer inforination forem;
and {ii) the following conditions ("Regulatory Terms”), which are required 1o he provided/
compieted with effect from/ or prior to activation of internet Leased Line Service pravided by
Wireline Sbluta‘on india Pyt Ltd under its 1SP. All India (Cat A) Licente and these "Repulatory

Terms” shall continue during the term of service,

REGULATORY TERMS GOVERNING INTERNET LEASED LINE {ILL)

1. The Customer undertakes to fully comply with all the applicable lows and regulations in

4

force front time to time {Including but not limited to Ind:an talepraph Act 1845, Indian
telegraph rules 1951. Information Technology Act 2000 and amendments thereof, TRAI
Act 1997) governing the use Telecom services provided under this CAF,
The Customer shall strictly ensure the bonafide use of the ILL/ or Wi-FI servicas provided
under this CAF.
The customer undertakes to provide the Certified copy of their OSP Registration or (5P
License or any other Telecomn License in case they are holding the sare or hecome
holder of the same at any point of time, while availing the services under thiy, CAFS
The customer agrees and undertakes that the services provided to him shall not be used
for any of the activities mentioned hereunder: -

o Voice Telephony (PSTN/ISDN/SIP Trunking/PLMN).

» Connectivity of the ILL with any PLMN/PSTN NMetwork.

¢ Reselling of the ILL (Not Applicable in case of the Customer holding ISP License)

o Providing of any foreign VOIP Minutes as per DOT letter no.18-1/2009-C5 1 dated

25/02/2009.

5. As per prevailing laws, the Customer shall not employ bulk enceyption and is permitted
to use encryption up to 40hit key fength in the RSA algorithms or its equivalent in other

algorithms without having ta abtaln permission, However, if the encryption requirement
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is bigher than this limit. The Customer shall obtain the permission of the concerned
Telecom Authority and shall deposit the encryption key, split into two parts, with such
Telecom Authority.

6. In case the customer has deployed Network Address Translation [NAT) with respect to
the mternet.Services availed by him under this CAF, then such customer shall comply
with the instructions issued by DOT vide No 820-01/98-LR/VOL (IX) P11 dated 01.10.
2013 For recording & maintenance of NAT SYS LOG parameters for a period of at least

one year The Customer shall further produce such logs on demand by the competent

authorities.

7. WIRELINE SOLUTION {NDIA PVT LTD may block the Internet Services. Access to the
specific Websites/URL's or IP Addresses as per the directions received from the Telecom
Authority or any other competent authority from time to time. '

8. The Customer must ensure that Service provided, is not used for any unlawful purposes
using the Services as End User. The Customer shall ensure that objectionable, obscene,
unauthorized or any other content, messages or communications infringing copyright,
inteliectual property rights and international & domestic cyber faws, in any form or
inconsistent with the laws of India are not carried in their network by them or any other

authorized person using their network or during the provisioning of Services. The

Customer must take all necessary measures to prevent such use. The use of the Service
for, anti-national activities shall be construed as an offence punishable under the Indian
Penal Cade or other applicable law.

9. Customer shall allow WIRELINE SOLUTION INDIA PVT LTD employees or authorized
persennel, enter at all times into the premises where the services are provided for
periodical inspection, installing, maintaining, replacing and removing equipment

hardware and /or software prior to, during and after the provision of the service.
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10. WIRELINE SOLUTION INDIA PVT LTD warrants that the services shall be of the acceptable
grade, consistent with the established and generally accepted standards. However, the
quality, functionality, availability or reliability of the same may be affected from time to
time.

11, WIRELINE SOLUTION INDIA PVT LTD <hall be entitled to collect/recover financial
penalty, if any, as may be as may be levied by government on it on account of any beach
of re‘gulatorv terms in this CAF and shall also be entitled, without any liability, to refuse,
limit, suspend, vary, disconnect and or interrupt the service, in whole or in part, at any
time, for any reason and/or due to various factors including but not limited to:

. Government's rules, regulators, orders, directions, etc.
« Combat potential fraud, sabotage, etc.
« Force-Majeure circumstances.

12.In the event customer installs any Wi-Fi network of its own, the customer shell ensures
the compliance with the DOT Guidelines No - /-DS Pt-11 dated 01-10-2009 issued for
centralized authentication. Customer shall also ensure use the secured Wi-Fi network
connection to avoid any misuse.

13. Customer shall ensure that any network equipment (not provided by services provider)
which it uses in relation to the services meet the relevant International
Telecommunication  Union (ITU)/Telecommunication  Engineering Centre (TEC)
Standards:

14, WIRELINE SOLUTION INDIA PVT LTD may change, amend or revise the above regulatory
terms and conditions at any time as and when necessary in order to comply with any
statutory, legal or regulatary requirements and the custorner agrees to abide by such
modified terms and conditions. Such changes, amendments or revisions shall be
deemed effective upon posting an updated and duly dated regulatory compliance to the
custorner via email, fax, and post or through any other medium opted by WIRELINE

SOLUTION INDIA PVT LTD.

PRINCIPAL
Akshaya College of Engirieering and Technalngp
Kirathukadavu, Coimbatare -« . ’
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Dr. N. KATHIRAVAN ME., Ph.
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